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Purpose 

1. Videri Australia is committed to operating legally, ethically and with best practice 

governance systems.  

2. Videri Australia is subject to Whistleblower Protection provisions of the Corporations 

Act 2001 (Cth) and the Aged Care Act 1997.  

3. Under this Policy, all Team Members, and all other relevant Videri Australia 

stakeholders have a responsibility to promptly report any actual or suspected 

wrongdoing that may cause damage or loss to Videri Australia, whether financial or 

non-financial (for example, reputational).  

4. The purpose of this Policy is to: 

• Encourage the reporting of matters that may cause harm to individuals, or 

financial or non-financial loss to Videri Australia, or damage to its reputation 

• Provide guidance to all relevant Videri Australia Stakeholders on how to 

manage Reportable Disclosures from Eligible Whistleblowers in a way that 

will protect the identity of the whistleblower and provide for the secure storage 

of the information provided  

• Establish procedures for protecting whistleblowers against reprisal by any 

personal internal or external to Videri Australia to maintain the highest 

standards of ethical behaviour and integrity.  

Scope  

5. This Policy applies to all Videri Australia Stakeholders, including Team Members, 

Residents, Contractors, and Volunteers.  

6. This Policy provides Whistleblower Protections to any individual who is an Eligible 

Whistleblower making a disclosure of Reportable Conduct to an Eligible Recipient.  

7. An individual is not covered under Whistleblower Protections if their disclosure is not 

a Disclosure of Reportable Conduct. 

8. A disclosure is not a Disclosable Matter if it concerns Personal Work-Related 

Grievances, unless it concerns a contravention or an alleged contravention of section 

1317AC of the Corporations Act that involves detriment caused to the discloser or a 

threat made to the discloser. For personal work-related grievances, see the Videri 

Australia Team Member Grievance Procedure.  

9. This Policy does not include general complaints covered by the Feedback Policy.  

10. A copy of this Policy will be made publicly available on the Videri Australia website.  

 

Related Policies and Procedures 

11. Related policies and procedures include:  

o Code of Conduct  

o Feedback House Rule  

o Videri Australia Conflict of Interest and Gifts House Rule  

o Videri Australia Team Member Grievance Procedure 
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Policy Principles 

12. Videri Australia is committed to upholding and maintaining an ethical work 

environment.  

13. Videri Australia Team Members who are aware of misconduct, an improper state of 

affairs or wrongdoing should be able to make a Qualified Disclosure of Reportable 

Conduct as soon as practicable.  

14. Videri Australia will provide appropriate supports to whistleblowers.  

15. Videri Australia is committed to protecting the rights of whistleblowers and does not 

tolerate any retaliatory actions or threats against whistleblowers, their colleagues or 

relatives. Any individual who takes any reprisal action against whistleblowers may be 

subject to disciplinary action.  

16. All investigations will comply with the requirements of procedural fairness.  

17. This Policy does not replace, but rather complements arrangements for workplace 

grievances, discrimination, harassment, bullying or managing fraud and dishonest 

behaviour as well as normal communication channels between individuals, managers 

and supervisors to address questions, concerns, suggestions and complaints.  

 

Roles and Responsibilities 

18. All Videri Australia Team Members are required to:  

• Comply with this Policy  

• Act in accordance with the Code of Conduct and professional ethical work 

practices at all times  

• Identify, disclose and manage misconduct, improper state of affairs or 

wrongdoing 

• report any such activities as required in this Policy.  

19. The Board of Videri Australia is responsible for:  

• Overseeing the effectiveness of the whistleblower reporting and protection 

arrangements.  

20. The Chief Executive Officer (CEO) is responsible for:  

• Determining action to be taken at the conclusion of an investigation regarding 

Team Members  

• Assuring the Board of Videri Australia of the appropriateness of Videri 

Australia’s Whistleblower reporting and protection arrangements.  

• Promoting a culture that:  

o encourages and supports ethical workplace practices and encourages 

individuals to ‘speak up’ and report actual or suspected wrongdoing  

o Ensures procedures and systems are in place to protect whistleblowers 

o Does not tolerate detriment against those who make such reports.  
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21. The Head of Governance is responsible for:  

• Facilitating the reporting of criminal offences to the police, in consultation with 

the CEO 

• Receiving complaints from any individuals who feel they are being victimised as 

a result of an allegation that has been made under this Policy 

• Reviewing the effectiveness of this Policy at least every three years 

• Ensuring that this Policy is available on the Videri Australia Staff Portal and 

webpage 

• Ensuring that Videri Australia Stakeholders are notified that this Policy is 

available on Videri Australia’s Staff Portal and available to anyone outside 

Videri Australia requesting a copy 

• Ensuring that information regarding the Whistleblower Policy and Procedures is 

included in Onboarding Packs.  

22. The Heads of Departments are responsible for: 

• Promoting a workplace culture which encourages individuals to ‘speak up’ and 

report actual or suspected wrongdoing, protects those who make legitimate 

reports and ensures discrimination against those who make such reports is not 

tolerated 

• Treating all Qualified Disclosures seriously and ensure they are dealt with in 

accordance with this Policy 

• Co-operating with any investigation into an allegation of a suspected or actual 

wrongdoing.  

23. The Whistleblower Protection Officer/Eligible Recipients are responsible for:  

• Receiving Qualified Disclosures of Reportable Conduct under this Policy and 

acknowledge the receipt of each allegation 

• Conducting an initial assessment to determine if the disclosure meets criteria 

as a Qualified Disclosure of Reportable Conduct 

• Protecting the whistleblower’s identity  

• Ensuring the investigation is concluded within a timely manner 

• Providing advice and support to whistleblowers with respect to making 

Qualified Disclosures of Reportable Conduct  

• Safeguarding whistleblower’s interests and the interests of any supporting 

witnesses throughout the investigation, as well as after the investigation’s 

conclusion and any resultant action has been recommended 

• In consultation with the CEO, appointing an Investigator to inquire into any 

allegations received 

• Ensuring whistleblowers are protected from detriment 
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• Keeping the whistleblower informed of progress of the investigation and advise 

if the investigation is expected to take longer than the agreed timeframe 

• Informing the whistleblower of the investigation’s outcome, where appropriate 

• Assisting other Eligible Recipients with information and materials to support the 

handling of matters under this Policy including the appointment of investigators 

• Subject to the obligations of confidentiality and anonymity, where the Qualified 

Disclosure involves the CEO, the Eligible Recipient must raise the matter with 

the Board Members who are Eligible Recipients of Qualified Disclosures.  

 

24. The Whistleblower Investigator is responsible for:  

• Undertaking an investigation into the Qualified Disclosure at the request of the 

Eligible Recipient  

• Presenting a report and recommendations on the Qualified Disclosure to the 

Eligible Recipient 

• Keeping the Eligible Recipient informed of the progress of any investigations 

being undertaken 

25. Videri Australia Team Members are responsible for:  

• ‘Speaking up’ and immediately reporting actual or suspected allegations of 

wrongdoing by anyone working for or representing Videri Australia 

• Co-operating with any investigation into an allegation of a suspected or actual 

wrongdoing 

• Protecting and maintaining the confidentiality of Qualified Disclosures including 

the identity of people they know or suspect may have made the disclosure or 

who are the subject of the allegation 

• Being vigilant at all times to prevent and detect wrongdoing in our own work 

area.  

• Behaving in a lawful manner and comply with relevant legislation and Videri 

Australia Policies and Procedures.  

 

Review 

26. This Policy and its implementation will be reviewed every two years, or as required 

including to align with legislative or practice changes.  

 

Further Assistance 

27. All Videri Australia Stakeholders should speak to the Head of Governance regarding 

any questions about the implementation of this Policy 

28. Videri Australia suggests that potential whistleblowers consider personally obtaining 

legal advice before making a disclosure, if they have any concerns about whether they 

will be eligible for Whistleblower Protections in relation to a Disclosure of 
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Reportable Conduct. Please note that the costs associated with seeking legal advice 

will not be compensated by Videri Australia.  

29. Feedback regarding the implementation of this Policy can be provided to the Head of 

Governance.  

 

References  

30. Legislation, regulation and guides relevant to this Policy include:  

•  Australian Standard AS 8004-2003-Whistleblower Protection Programs for 

Entities  

•  Corporations Act 2001 (Cth) Pt 9.4AAA, s9, 45A, 1311(1), 1317AA, 1317AAA, 

1317AAC, 1317AAD, 1317AADA, 1317AAE, 1317AB(1), 1317AC, 1317AD, 

1317ADA, 1317AE(3)(b), 1317AI, 1317AJ  

• Treasury Laws Amendment (Enhancing Whistleblower Protection) Act 2019 

(Cth)  

• ASIC’s approach to enforcement. Information Sheet 151 (INFO 151)  

• How ASIC handles whistleblower reports Information Sheet 239 (INFO 239).  

 

 

Approval and Amendment History 

Version Approval Authority Date Amendment Summary 

Doc # 1.2.19v2 Board of Directors 07/2024 NA 

Doc # 1.2.19 v3 Board of Directors 10/2024 Updates to reflect changes in 

legislation to the Aged Care Act 

1997, and the Corporations Act 

2001. Review in line with the 

Videri Australia Policy 

Framework. 

 

  

https://asic.gov.au/about-asic/asic-investigations-and-enforcement/whistleblowing/how-asic-handles-whistleblower-reports/
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Appendix 1: Definitions 

31. Relevant definitions include:   

 

Detriment Types of detriment that could be suffered by a whistleblower may 

include the following non-exhaustive list of actual or threatened 

conduct:  

 

• dismissal of Team Members  

• injury of Team Members in their employment  

• alteration of Team Members position or duties to their 

disadvantage  

• discrimination against Team Members  

• harassment or intimidation of a person  

• harm or injury to a person, including psychological harm  

• damage to a person’s property  

• damage to a person’s reputation  

• damage to a person’s business or financial position  

• any other damage to a person.  

 

Eligible Recipient An Eligible Recipient:  

• Whistleblower Protection Officer or anyone authorised by 

Videri Australia to receive whistleblower disclosures 

• The Aged Care Quality and Safety Commissioner (if the 

disclosure relates to a SIRS reportable incident)  

• A Police Officer (if the disclosure relates to a SIRS 

reportable incident) 

• A lawyer who is providing advice on whistleblower laws (if 

the disclosure is made under the Corporations Act) 

• Videri Australia’s appointed independent third-party 

whistleblower hotlines, Core Integrity.  

• Other eligible recipients as defined by the Aged Care Act or 

Corporations Act. 

 

Eligible Whistleblower An individual who meets the criteria to be an Eligible 

Whistleblower and who makes a Disclosure of Reportable 

Conduct. This may be someone who was or is:  

 

• A director or other members of Leadership Team 

• An employee, including members of the Support Team, and 

all permanent, part-time and casual staff  

• A person who supplies goods, care or services to Videri 

Australia whether paid or unpaid-including contractors and 

volunteers  

• A relative or dependent of anyone mentioned above  

• A resident  

• A resident family member, carer or representative 
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• Any other eligible person as defined by the Aged Care Act 

1997 or Corporations Act 2001. 

•  

Offence  For the purpose of this Policy an Offence is any act contravening 

a provision of:  

• The Corporations Act 2001 (Cth) 

• The ASIC Act 2001 (Cth) 

• The Aged Care Act 1997  

• Any Commonwealth Act which is punishable by 12 months 

imprisonment or more. 

 

Personal Work-

Related Grievance 

Personal Work-Related Grievances include any grievances 

relating to an employee’s current or former employment, which 

has implications for the employee personally but does not have 

significant implications for Videri Australia, or does not concern 

an Offence or an alleged Offence.  

Grievances such as personal conflicts, workplace bullying 

disputes etc. should be addressed under the Videri Australia 

Team Member Grievances Procedures.  

 

Qualified Disclosure 

of Reportable Conduct 

Information is a disclosure of Reportable Conduct if it meets the 

following criteria:  

 

• The whistleblower has reasonable grounds to suspect the 

information:  

o concerns misconduct, or an improper state of 

affairs or circumstances, which Videri Australia 

has engaged in or facilitated, or a related body 

corporate of Videri Australia (as defined in the 

Corporations Act 2001 (Cth)) 

o indicates that Videri Australia or related body 

corporate (including each entity’s respective 

Stakeholders) has engaged in conduct that is:  

▪ an Offence  

▪ represents a danger to the public or the 

financial system; or  

▪ prescribed by the relevant regulations1. 

 

Examples of Reportable Conduct that you may want to report via 

our whistleblower procedures:  

• Reportable Incidents (as defined under Serious Incident 

Response Scheme (SIRS) or NDIS Reportable Incidents 

and including elder abuse, assault, sexual assault, theft and 

neglect)  

• Dishonest and/or unethical conduct 

 
1 Corporations Regulations 2001 (Cth).  
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• Fraud, forgery, misappropriation, misuse, misdirection, 

misapplication, maladministration or waste of funds 

• Gross mismanagement  

 

• Conflicts of interest that are not declared or management 

appropriately, nepotism, favouritism  

• Theft, embezzlement, tax evasion  

• Corruption, taking or offering bribes or secret commissions  

• Dishonesty involving influence, such as blackmail  

• Abuse of public trust  

• Failure to act in accordance with applicable professional and 

ethical standards  

• Other serious misconduct that may materially damage Videri 

Australia’s reputation or may otherwise be detrimental to 

Videri Australia.   

 

Support Person A Support Person’s role is to support any Videri Australia Team 

Member during an investigation. They may be a union 

representative a family member or a friend. A Support Person 

may provide personal, not professional support, and may not 

speak on behalf of the person whom they are supporting.  

 

Whistleblower An individual who meets the criteria to be an Eligible 

Whistleblower and who makes a Qualified Disclosure.  

Whistleblower 

Investigation Officer 

(Whistleblower 

Investigator) 

Is an employee of Videri Australia who is charged with the 

responsibility to investigate a Qualified Disclosure of Reportable 

Conduct. A Whistleblower Investigation Officer is appointed by 

the Whistleblower Protection Officer. This allows flexibility within 

the investigative process to ensure the appropriate personnel are 

assigned to cases which arise. 

Whistleblower 

Protections 

This refers to protections outlined in Whistleblower Procedures, 

Appendix 2, paragraphs 33-37. 

 

Whistleblower 

Protection Officer  

The Whistleblower Protection Officer at Videri Australia is tasked 

to receive Qualified Disclosures of Reportable Conduct from 

Eligible Whistleblowers, and to ensure the confidentiality of the 

whistleblower is maintained and protected. This role is delegated 

by the CEO.  
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Appendix 2: Whistleblower Procedures 

Making a Disclosure of Reportable Conduct under this Policy 

1. A Disclosure of Reportable Conduct can be made by an Eligible Whistleblower to 

an Eligible Recipient, at any time of the day through the following options:  

• Whistleblower Hotline (external independent provider):  

o Phone: 1800 496 581 

o Email: speakup@coreintegrity.com.au  

o Letter: PO Box 730, Milsons Point NSW 1565  

o Online Submission: https://ispeakup.co/videri  

o QR Code:  

 

 

 

 

 

2. A Disclosure of Reportable Conduct can also be made by an Eligible 

Whistleblower to:  

• the Aged Care Quality and Safety Commissioner (if the disclosure relates to a 

SIRS reportable incident)  

• a Police Officer (if the disclosure related to a SIRS reportable incident)  

• a legal practitioner for the purposes of obtaining legal advice or legal 

representation in relation to Part 9.4AAA of the Corporations Act 

 

• Other eligible recipients as defined by the Aged Care Act or Corporations Act.  

 

Public Interest and Emergency Disclosures 

3. Public interest disclosures and emergency disclosures can be made to a journalist or 

a parliamentarian under certain circumstances and qualify for protection under the 

Corporations Act 2001 (Cth). These kinds of disclosures must meet several legal 

requirements under s1317AAD of the Corporations Act in order for the discloser to be 

subject to the whistleblower protections under the law. A discloser should obtain 

independent legal advice to ensure they understand the criteria for making an 

emergency disclosure or a public interest disclosure that qualifies for protection.  

  

Making a Qualified Disclosure of Reportable Conduct  

4. Individuals considering making a disclosure under this Policy should consider whether 

the matter of concern may be more appropriately raised under either the Feedback 

House Rule or the Videri Australia Team Member Grievance Procedure 

5. In order for a matter to meet the criteria of being a Qualified Disclosure of Reportable 

Conduct, it must be:  

• made by an Eligible Whistleblower; and  

mailto:speakup@coreintegrity.com.au
https://ispeakup.co/videri
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• a Disclosable matter, which related to:  

o Concerns of misconduct or an improper state of affairs  

o Indicate involvement in an Offence, represent a danger to the public or 

financial system, or be prescribed by relevant regulations.  

 

6. When making a Qualified Disclosure of Reportable Conduct, an Eligible Whistleblower 

should include the following details, as appropriate:  

• The nature of the alleged breach  

• The person/s responsible or involved in the beach  

• The facts on which the belief that a breach has occurred are founded  

• The nature and whereabouts of any further evidence that would substantiate 

the allegations, if known. 

7. Any evidence to support the concerns should be presented when the disclosure is 

made.  

 

8. The absence of such evidence will be considered when determining whether to 

proceed with an investigation. However, the absence of such evidence will not prevent 

an investigation. Rather, the existence of the concern is sufficient to trigger reporting 

responsibilities.  

 

9. A disclosure that does not meet the criteria of a Qualified Disclosure will not be 

afforded the Whistleblower Protections under the Corporations Act 2001 (Cth). Videri 

Australia recommends potential whistleblowers to seek legal advice before making a 

disclosure, if they are unsure whether the Whistleblower Protections apply to them.  

 

10. If the disclosure is about one the Whistleblower Protection Officer a disclosure can be 

made to another Eligible Recipient.  

 

Confidentiality and Anonymity 

11. Whistleblower Protections under the Corporations Act are available when a discloser 

chooses to remain anonymous. A person making a disclosure may refuse to answer 

any questions that they feel could reveal their identity should the discloser wish to 

remain anonymous.  

12. Disclosers may be encouraged where appropriate (but not required) to disclose their 

identity when making a report. Providing their identity will assist in:  

a) monitoring their wellness and protections against detriment  

b) investigating their report and obtaining further information from them as is 

necessary to complete the investigation.  

13. Even where a discloser consents to the disclosure of their identity, reports must be 

handled confidentially, and the discloser’s identity should only be disclosed where 

there is a need to know that information.  

14. If the discloser has not consented to the disclosure of their identity, the matter may still 

be referred for investigation, but the investigator will be required to take all reasonable 

steps to reduce the risk that the discloser will be identified as a result of the 

investigation.  



 

12 
The printed version of this document is not controlled and may not reflect the most up-to-date version. 

Videri Australia Policy | Videri Australia Whistleblower – October 2024 

15. Information about a disclosers’ identity may only be disclosed without consent in the 

following circumstances: 

a) where the information is disclosed to ASIC, APRA, the Australian Federal 

Police or to a person or body prescribed by regulations  

b) where the information is disclosed to a legal practitioner for the purpose of 

obtaining legal advice in relation to the operation of applicable whistleblowing 

protection laws.  

16. Anonymous reports have significant limitations that may inhibit a proper and 

appropriate inquiry or investigation. These limitations may include the inability to 

assess whether they are an Eligible Whistleblower, inability to provide feedback on the 

outcome and/or to gather additional particulars to assist the inquiry/investigation. 

Eligible Whistleblowers need to be made aware of the impact if they choose to remain 

confidential.  

17. Information that may be likely to lead to the identification of the discloser may be 

disclosed without consent if: 

a) the information does not include the discloser’s identity;  

b) all reasonable steps have been taken to reduce the risk that the discloser will 

be identified from the information; and  

c) it is reasonably necessary for investigating the issues raised in the report.  

 

Handling Allegations and Qualified Disclosures of Reportable Conduct  

18. The investigation will be carried out in an unbiased and objective manner, with due 

respect for the rights of all parties involved. Videri Australia will take appropriate 

actions based on the findings of the investigation to address any substantiated 

wrongdoing. 

 

19. When a disclosure of wrongdoing is received, the Eligible Recipient will assess the 

disclosure, as a matter of priority, to determine whether it qualifies as a whistleblower 

disclosure and the nature and extent of the investigation that may be required, 

including timeframes that will allow the investigation to be conducted both thoroughly 

and with expediency.  

20.  If the disclosure does not meet the criteria of a Qualified Disclosure, it will be 

managed under appropriate Videri Australia policies, such as the Feedback House 

Rule or the Videri Australia Team Member Grievance Procedure. The Eligible 

Recipient will advise the person who made the disclosure of the approach taken and 

the reason for that approach.  

21. Where a whistleblower’s identity is known or becomes known or non-identifying 

contact details have been provided, the Eligible Recipient will discuss with the 

Whistleblower the issue of confidentiality, the degree of risk that their identity may 

become known, and the risk that they may experience detriment. They will ask 

discuss support services, such as the Employee Assistance Program (EAP) which is 

available for use.  
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22. If a Qualified Disclosure is made to the External Independent Provider, it will be 

referred to the Whistleblower Protection Officer for alerting and to determine the 

next steps of action.  

23. Whistleblower Investigators are assigned by the Whistleblower Protection Officer 

on a case-by-case basis depending on the circumstances of the whistleblower 

disclosure.  The Whistleblower Protection Officer will act independently of the 

Whistleblower Investigator and focus on the protection of the Whistleblower during the 

investigation.  

24. The Whistleblower Investigator will be provided with reasonable access to 

independent specialist advice if required and all Board members, staff members, 

volunteers and contractors at Videri Australia will be required to provide any 

assistance required to the Whistleblower Investigator.  

25. The Whistleblower Investigator will, as far as reasonably possible follow best practices 

in investigations including ensuring that all reports of suspected wrongdoing that are 

determined to require investigation are investigated in a way that adheres to the 

principles of objectivity, procedural fairness, confidentiality, and natural justice.  

26. Individuals who are named in a whistleblower disclosure of Reportable Conduct will be 

supported during the initial assessment of the disclosure and during any subsequent 

investigation.  

27. Fair treatment will be provided to people who have been mentioned in a report of 

actual or suspected wrongdoing, by informing them of the substance of statements 

that have been made about them and giving them a reasonable opportunity to 

respond. This also includes informing them of the substance of any adverse findings 

by the Whistleblower Investigator and providing the opportunity to have their response 

to any allegations set out fairly during the investigation.  

 

Investigation and Follow-up 

28. The investigation should seek to clarify details of the Qualified Disclosure and obtain 

any new information.  

29. The investigation must comply with procedural fairness, including:  

• The right to a fair hearing  

• The opportunity for all parties involved to be heard  

• The investigation process to be conducted by an independent and unbiased 

investigator  

• An opportunity to have the decision reviewed.  

30. The investigation may include interviews with relevant individuals for clarification or 

additional information.  

31. A formal interview should be held with the person alleged to have engaged in the 

disclosure, unless the matter has been reported to the police. If the matter is 

undergoing external investigation, it is recommended that any internal proceedings 

are paused until external investigations are concluded.   

32. In preparation for a formal interview, the person under investigation must be provided 

with at least 48 hours notice before the interview and with the following details;  
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• Information regarding the nature of the allegations raised  

• They have the right to have a Support Person present during the interview  

• The investigation will be based on relevant evidence  

• The interview and investigation process will be conducted by the Whistleblower 

Investigator, who is an independent investigator.  

33. The Investigator’s completed report must detail the findings, conclusions and 

recommendations of the investigation. The findings and outcome will be 

communicated to the relevant Leadership Team and/or Board members.  

34. Where practicable Videri Australia will provide regular updates to the whistleblower 

during the management of the Disclosure of Reportable Conduct including any 

subsequent investigation. Communication will vary depending on the disclosure and 

status of the whistleblower. 

Whistleblower Protections  

Using Disclosed Information Confidentially  

35. If anonymity is requested, Videri Australia must protect the confidentiality of the 

discloser’s identity. The whistleblower may adopt a pseudonym for their disclosure. 

The full details will only be known by the Eligible Recipient and the Investigator2. 

36. The Eligible Recipient who receives the Qualified Disclosure of Reportable Conduct 

must not disclose the Qualified Disclosure to anyone, unless:  

• They take all reasonable steps to ensure the disclosure does not contain the 

information that is likely to lead to the identification of the whistleblower 

• The disclosure contains information that may lead to the identification of the 

whistleblower, but one of the following circumstances apply:  

o The whistleblower gave their consent; or 

o The disclosure is to:  

▪ APRA  

▪ ASIC  

▪ The Australian Federal Police  

▪ A legal practitioner.  

37. Qualified Disclosures must be kept confidential as far as possible, subject to the need 

to meet legal and regulatory requirements (For example, if the matter is of a criminal 

nature and is referred to the Police).  

38. Qualified Disclosures that involve illegal acts, violence, or physical abuse of any kind 

do not allow for complete anonymity.  

 
2 See ASIC: https://asic.gov.au/for-business/running-a-company/company-officeholder-duties/company-
officer-obligations-under-the-whistleblower-protection-
provisions/#:~:text=You%20must%20ensure%20you%20do,is%20authorised%20under%20the%20law 
 

https://asic.gov.au/for-business/running-a-company/company-officeholder-duties/company-officer-obligations-under-the-whistleblower-protection-provisions/#:~:text=You%20must%20ensure%20you%20do,is%20authorised%20under%20the%20law
https://asic.gov.au/for-business/running-a-company/company-officeholder-duties/company-officer-obligations-under-the-whistleblower-protection-provisions/#:~:text=You%20must%20ensure%20you%20do,is%20authorised%20under%20the%20law
https://asic.gov.au/for-business/running-a-company/company-officeholder-duties/company-officer-obligations-under-the-whistleblower-protection-provisions/#:~:text=You%20must%20ensure%20you%20do,is%20authorised%20under%20the%20law
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39. A discloser can still qualify for Whistleblower Protection, even if their disclosure turns 

out to be incorrect or unsubstantiated, given they had reasonable grounds to suspect 

the wrongdoing was occurring.  

 

Protection from Proceedings  

40. If an individual makes a Qualified Disclosure of Reportable Conduct:  

o The individual cannot be subject to any civil, criminal or administrative liability 

for making the disclosure 

o No contractual or other remedy may be enforced or exercised against the 

individual based on the disclosure  

o The information is not admissible in evidence against the individual in criminal 

proceedings, unless it concerns whether the Qualified Disclosure was false.  

 

Protection from Detriment 

41. Videri Australia does not condone and will not tolerate any retaliatory action or threats 

of retaliatory action against whistleblowers or their colleagues, employer (if a 

contractor) or relatives; or any individuals investigated regarding the Qualified 

Disclosure.  

42. Any Videri Australia Team Member who takes any reprisal action against a 

whistleblower who has made a Qualified Disclosure may be subject to disciplinary 

action. They may also be faced with criminal or civil charges.  

43. If any individual believes retaliatory action has been taken against them as a result of 

making a Qualified Disclosure, they can report the matter immediately to the 

Whistleblower Protection Officer, or the CEO.  

44. A whistleblower of any other employee or person can seek compensation and other 

remedies through the courts if:  

a) They suffer loss, damage or injury because of a disclosure; and  

b) Videri Australia failed to take reasonable precautions and exercise due 

diligence to prevent detrimental conduct.  

45. ASIC recommends whistleblowers seek legal advice if they feel victimised or are 

subject to litigation3 

46. Reporting misconduct does not guarantee immunity from liability for any part played 

by the whistleblower in that misconduct. Whistleblowers may still be liable for any 

misconduct they took part in, regardless of whether they later report it. 

 

 

 
3 See ASIC: https://asic.gov.au/for-business/running-a-company/company-officeholder-duties/company-
officer-obligations-under-the-whistleblower-protection-
provisions/#:~:text=You%20must%20ensure%20you%20do,is%20authorised%20under%20the%20law 
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